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ONE-STOP-SHOP CONTACTS 

 
ORGANIZATION                              CONTACT/TITLE TELEPHONE/ 

TELECOPIER 
MEMPHIS AND SHELBY COUNTY 

 
Division of Planning & Development  (901) 576-7197 
125 N. Main Street, Suite 468  (901) 576-7188(f) 
Memphis, Tennessee 38103  
 
Office of Economic & Resource Development Brian Pecon, Director (901) 576-7107 

                (901) 576-7101(f)  
 

Economic Development Connie S. Binkowitz, Lead Principal Planner 
Jackie Tompkins, Principal Planner 
Douglas Bene, Senior Planner 
Barbara Lawing, Associate Planner 
 

 
Office of Planning & Development Terry Emerick, Director (901) 576-6601 
 

Land Use Control Board Mary Baker, Deputy Director (901) 576-6619 
(901) 576-7188(f) 

 
Landmarks Commission Nancy Baker, Manager (901) 576-7191 

 
Greater Memphis Area Workforce Debra Hester, Executive Director (901) 545-2240 
Development Agency Ralph Thompson, Manager (901) 545-2250(f) 
444 N. Main Street Geraldine Young, Title I Manager  
Memphis, Tennessee 38103 
 
Office of Construction Codes Enforcement Pete Schultz, Administrator (901) 385-5075 
6465 Mullins Station Road Ted Illsley, Manager (901) 385-5181 
Memphis, Tennessee 38134 John Walpole (901) 385-4727 
 
Health Department                            Yvonne Madlock, Director (901) 576-7582 
814 Jefferson Street, Room 439  (901) 576-7832(f) 
Memphis, Tennessee 38105 
 
  Environmental Health  (901) 544-7600 
 
    Pollution Control  Diane Arnst, Manager (901) 544-7775 

Lee Sherill, Jr., Assistant Manager (901) 544-7310(f) 
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Memphis and Shelby County 
Industrial Development Board Frank C. Ryburn, Chairman (901) 873-5790 
125 N. Main Street, Suite 468 Christian Saenger, Vice Chairman (901) 542-5300 
Memphis, Tennessee 38103 Connie S. Binkowitz, Principal Planner (901) 576-7107 

Philip Kaminsky, Board Counsel (901) 756-6300 
(901) 576-7101(f) 

 
Port Commission Don McCrory, Director (901) 948-4422 
P.O. Box 13142 Randy Richardson, Assistant Director (901) 775-9818(f) 
Memphis, Tennessee 38113      

 
SHELBY COUNTY 

 
Business Tax Division Waymon Winegar, Supervisor (901) 576-4249 
160 N. Main Street, Room 201  (901) 576-3779(f) 
Memphis, Tennessee 38103 
 
Assessor of Property Rita Clark, Assessor (901) 387-5800 
160 N. Main Street, Suite 440   
Memphis, Tennessee 38103 
 

Personal Property Richard Todd, Manager (901) 576-4211 
(901) 576-3934(f) 

 
Commercial Property Cheyenne Johnson, Manager (901) 387-5800 

 
Fire Marshal=s Office Robert W. Winfield, Chief (901) 385-5124 
6355 Mullins Station Road Gordon Kelly, Fire Marshal (901) 385-5140(f) 
Memphis, Tennessee 38134 
 

CITY OF MEMPHIS 
 
Division of Public Works Jerry Collins, Director (901) 576-7109 
125 N. Main Street, Suite 602  (901) 576-7116(f) 
Memphis, Tennessee 38103 
 

Environmental  (901) 576-6720 
 
    Waste Treatment Plant Facilities Rodney Thomas, Administrator (901) 789-0510 

 
Division of Engineering John Conroy, City Engineer (901) 576-6700 
125 N. Main Street, Suite 654  (901) 576-6960(f) 
Memphis, Tennessee 38103 
 
Division of Housing & Community Development Robert Lipscomb, Director (901) 576-7300 
701 N. Main Street  (901) 576-7318(f) 
Memphis, Tennessee 38107 
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Fire Prevention Bureau Jeff Pickett, Fire Marshal (901) 320-5460 
2668 Avery Street Bill Billings, Supervisor (901) 320-5425(f) 
Memphis, Tennessee 38112 
 
 
Police Services Walter Crews, Director (901) 576-5700 
201 Poplar Avenue  (901) 576-3877 
Memphis, Tennessee 38103 
 

STATE OF TENNESSEE 
 
Tennessee  Department of Revenue Herbert Tate, Regional Manager (901) 537-2902 
5050 Poplar Avenue, Suite 419  (901) 537-2939(f) 
Memphis, Tennessee 38157  
 

Franchise, Excise & Income Tax Vicky Bintz, Audit Supervisor 
Stan Freeman, Audit Supervisor 

 
Sales Tax Gene Damron, Audit Supervisor 

 
Tennessee Department of Economic & Bill Baxter , Commissioner (615) 741-1888 

Community Development Robert Parsons, Ass. Commissioner 
Rachel Jackson Building 
310 Sixth Avenue North 
Nashville, Tennessee 37243-0406 In Tennessee (800) 342-8470 
 

Industrial Development/Industrial 
 Training Service Ron Miles, Consultant (901) 543-7425 

170 N. Main, 12th Floor Blake Swaggart, Consultant (901) 543-7905 (f) 
Memphis, Tennessee 38103 

 
Tennessee Department of Labor and Workforce Development 
1295 Poplar Avenue Bobbie McGee (901) 543-7653 
Memphis, Tennessee 38104 District Manager (901) 543-6030 (f) 
 

Unemployment Insurance Andrew House (901) 543-7543 
 

Jobs Service Ed Woods, Manager (901) 543-7831 
(901) 543-7156(f) 

Tennessee Department of Environment & Conservation 
170 N. Main Street, Suite 1101 
Memphis, Tennessee 38103 
 

Solid Waste Management Mark Thomas, Field Office Director (901) 368-7939 
 

Underground Storage Tanks Glenn Birdwell (901) 543-6695 
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Tennessee Division of Rehabilitation Services Trudy Stamps (901) 543-7301 
170 N. Main Street  (901) 543-6036(f) 
Memphis, TN 38103  
 

UNITED STATES 
 
Army Corps of Engineers Larry Watson, Chief, Regulatory 
B-202 Clifford Davis Federal Building      Functions Branch (901) 544-3471       
   
 OTHER AGENCIES 
 
Memphis Area Chamber of Commerce John Bradley, Senior Vice (901) 543-3500 
P.O. Box 224  President (901) 543-3510(f) 
Memphis, TN 38103  Chuck Marquis, Vice President 

   Economic Development 
John Threadgill, Chief Administrative Officer 

 
Memphis Light, Gas & Water Herman Morris, President (901) 528-4151 
P. O. Box 430 
Memphis, TN 38l03 
 

Economic Development Sherry DuBose, Manager (901) 543-3560 
Delories Williams, ED Representative (901) 543-3510(f) 
Rachel Miles, ED Representative 

 
Tennessee Valley Authority William ABill@ Taylor, Senior (901) 577-2612 
50 N. Front Street, Suite 700 Customer Service Manager (901) 577-2620(f) 
Morgan Keegan Building Al Campbell, ED Consultant (901) 577-2610 
Memphis, TN 38l03  
    Terry Ark 

Manufacturing Development Spec. (901) 577-2621 or 
Gil Petty, Jackson, Tennnessee (901) 664-4054 or 

    Don Dickerson (local office) (901) 577-2623 
 
 
Mid-South Quality-Productivity Center Donald C. Fisher, Ph.D. (901) 543-3551 
22 N. Front Street, Suite 200 Executive Director (901) 543-3510(f) 
Memphis, TN 38l03  
 
Center City Commission Jeff Stanford, Director (901) 575-0540 
22 S. Front Street, Suite 680  (901) 523-2032(f) 
Memphis, TN 38103 
 
Memphis Foreign-Trade Zone No. 77 Brian E. Pecon, Director (901) 576-7107 
125 N. Main Street, Room 468  (901) 576-7101(f) 
Memphis, TN 38l03 
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Mid-South Terminals Co., Ltd. Tom Murphree, General Manager (901) 775-0500 
P. O. Box 13286  (901) 774-5048(f) 
Memphis, TN 38113 
 
Federal Express Corporation Roger Podwoski (901) 360-6001 
3861 Knight Road, Suite 1 Vice President, (901) 794-6505(f) 
Memphis, TN 38118 FLS North American Operations 
 
Meritex  C. E. Smith (901) 795-5320 
4836 Hickory Hill Road  (901) 794-7430(f) 
Memphis, TN 38141 
 OTHER AGENCIES 
 
 
Black Business Association Olivia Dobbins (901) 527-2222 
1177 Madison Avenue, Suite 403 Executive Director (901) 525-2357(f) 
Memphis, TN 38l04 
 
Memphis Technical & Resource Center  (901) 526-9300 
555 Beale Street  (901) 525-2357(f) 
Memphis, TN 38l03 
 
Memphis Minority Business Development Ctr.  Gary Rowe, Director (901) 527-2298 
5 North Third Street, Suite 2020  (901) 526-6658(f) 
Memphis, TN 38103 
 
Mid-South Minority Business Council Luke Yancy, President & CEO (901) 678-2388 
4111 South MSU B Street  (901) 678-2450(f) 
Memphis, TN 38111 
 
Regional Economic Development Center Luchy S. Burrell (901) 678-2056 
226 Johnson Hall Director (901) 678-4162(f) 
Memphis State University 
Memphis, TN 38152 
 
Service Corps of Retired Executives Jack Farrell, Chairman (901) 544-3588 
167 N. Main, Suite 148  No fax # 
Memphis, TN 38104 
 
Memphis Area Investment Corporation John Sicola, Executive Director (901) 576-4610 
157 Poplar Avenue, Suite B 150  (901) 576-3519(f) 
Memphis, TN 38103 
 
Center for Neighborhoods  (901) 526-6627 
619 N. Seventh Street  (901) 526-6627(f) 
Memphis, TN 38107  (Same as phone #) 
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 SCHOOLS, COLLEGES & UNIVERSITIES 
 
 
Christian Brothers University Betty McWillie, Director (901) 321-3330 
650 E. Parkway South Career Placement Office (901) 321-3332(f) 
Memphis, TN 
 
LeMoyne-Owen College Edythe Watson-Cobb or (901) 942-7371 
807 Walker Avenue Anita Frierson (901) 942-7810(f) 
Memphis, TN Career Planning & Placement 
 
Memphis City Schools Vocational/ Mary Hines (901) 775-7274 
Adult Education Carol Miller (901) 775-7285(f) 
Memphis, TN 
 
Rhodes College Sandi Tracy (901) 726-3800 
2000 N. Parkway Director of Career Services (901) 726-3975(f) 
Memphis, TN 
 
 SCHOOLS, COLLEGES & UNIVERSITIES 
 
 
Southwest Tennessee Community College Terrance A. Johns (901) 333-4180 
737 Union Avenue Director of Placement of (901) 333-4580(f)  
Memphis, TN    Student Activities (901) 333-4505(f) 
 
Southwest Tennessee Community College William J. Cavanaugh (901) 383-4180
 (901) 383-4181 Direct Marty Jensen (901) 383-4505(f) 
5983 Macon Cove  (901) 383-4505(f) 
Memphis, TN 
 
Tennessee Technology Center at Memphis James King, Executive Director (901) 543-6100 
550 Alabama Avenue Bob Dixon, Deputy Director (901) 543-6197(f) 
Memphis, TN 
 
University of Memphis Sherry Weakly, Interim Director (901) 678-2239 
Southern Avenue Career Placement Center (901) 678-4836(f) 
Memphis, TN 38111 
 
University of Memphis John Gnuschke, Director (901) 678-2281 
Bureau of Business &  
Economic Research 
 


